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Chiptech designs and manufactures a range of telecare base units and wearable alerting devices to support 
people to be independent and safe. Please refer to the individual product specification document for the 
battery information.  
 
Chiptech is committed to meeting the requirements of the Waste Electrical and Electronic Equipment 
(WEEE) Directive which requires manufacturers of electrical and electronic equipment who sell into EU 
countries to label the equipment for appropriate disposal, and to encourage consumers to recycle the 
equipment at the end of its lifespan.  
 
Chiptech International is registered through the Environmental Agency small producer compliance scheme 
https://www.gov.uk/government/organisations/environment-agency 
 
The European Union WEEE Regulations of 2014 state that all electrical and electronic waste must be 
separately collected for proper treatment and recovery to ensure that WEEE is reused or recycled correctly. 
Electrical and electronic equipment (EEE) contains materials, components and substances that may be 
hazardous and present a risk to human health and the environment when it is not handled properly.  
 
End users have a role to play and must dispose of electrical and electronic equipment at a licensed waste 
carrier to reduce adverse environmental impact, to increase opportunities to reuse, recycle and recover.  
 
The crossed-out wheelie bin symbol indicates that WEEE product should not be discarded 
together with unseparated waste but must be at a Municipal WEEE collection location. 
 
Please use the links below to find a local licensed waste WEEE carrier. 
https://www.veolia.co.uk/services/waste-electrical-and-electronic-equipment-weee 
https://www.gov.uk/ 
 
When available, updates will be posted to this website, meanwhile for further information or any questions 
contact us at support@chiptech.uk  
 

 

Device Type Chemical Makeup Life 

Chiptech Base Units:  
EVE 3G, EVA and ERICA 

Service 
Replaceable 

Nikel Metal Hydride Cylindrical 2000mAh  
Battery Packs 

5 + 
years 

Pearl Advanced and 
SIDs 

Service 
Replaceable 

Lithium Manganese Dioxide CR2450 2 years 

Chiptech GO Rechargeable Lithium-ion Power Disc PD3048. 
 

5 + 
years 

Pearl Personal Help 
Buttons 

Non-replaceable Lithium Manganese Dioxide CR2430 5 + 
years 
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